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Tech Tip! 4 E-mails
Do you u;s,ehOutIook’.ilf ’ You Should
S eress ¢ NEVER Ope?

remind yourself to reply to
emails at a later time if
your super busy working
on something else!

In your email, Right-click
the message you want to

set the reminder fo I, ignored. No legitimate vendor sends e-mails

0 matter how “bomb-proof” you Kine for this: th 11 simply ask
selectFollow Up , and think your network may be, asidng for this; they will simply as« you
upon logging in to update or verify your

then click Add Reminder. your err.1p¥oyees can still 1ny1te " information if that's necessary.
. hacker in if you click on a link or
In the Custom dlalog box, open an attachment in an e-mail sent by a The Typo E-mail. Another big warning sign
select aDue date, make cybercriminal. Some spam is obvious (can  is typos. E-mails coming from overseas
. . you say, “Viagra at a discount”?) but others  (which is where most of these attacks come
sure theReminder box is are VERY cleverly designed to sneak past all from) are written by people who may not

ch eCked, then clickOK! the filters and trick the recipient into speak or write English well. Therefore, if
opening the door. Known as a “phishing” e-  there are obvious typos or grammar
mail, this still is the #1 way hackers mistakes, delete it.

That includes PDFs, zip files, music and
video files and anything referencing an

The Authority E -mail. The most common unpaid invoice or accounting file (many

circumvent firewalls, filters and antivirus, so The Zip File, PDF Or Invoice Attachment.
it’s critical that you and your employees Unless ifically KNOW th
) - you specifically the sender of
May 2017 know how to spot a threatening e-mail. Here 1, o_mail, never, ever open an attachment.
are four types of e-mail ploys you should be ; iy fi ;

on high alert for.
This monthly

DUbl!gatéon phishing e-mails are ones impersonating hackers use this to get people in accounting

proviae your bank, the IRS or some authority figure. depart.ments to open e.—maﬂs). Of course,

courtesy of The rule of thumb is this: ANY e-mail that ANY file can carry a virus, so better to delete

Gary Darby, comes in where 1) you don’t PERSONALLY it than be sorry.

President of know the sender, including e-mails from the ~Call Us To Cut Down On 99% Of The

Think Unified. IRS, Microsoft or your “bank,” and 2) asks SpamEmai |l s Youdre Gettir
you to “verify” your account should be Call us this month and we’ll come onsite to
deleted. Remember, the majority of perform a free spam-protection analysis.

o ) ) important notifications will be sent via old- ~ Simply contact us today at 972.864.3433 or
Our Mission: To build a community  fashioned snail mail. If it's important, they agilbert@thinkunified.com to reserve

of successful minded entrepreneurs  can call you. yours. Do it now... before a ransom de-
i i N o . mand -or worse - shows up in your inbox.
that inspires excellence, encourages The 0Account VmailiAhjecatl ono E pmy

Coll.?lboration and expands the mail that asks you to verify your password,
capacity of all members to achieve  pank information or login credentials, OR to
great things. update your account information, should be
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10 Million Passwords Became Public;
The Findings Were Astonishing

Keeper Security, a company specializing remembering all those passwords and

in secure password management, changing them is a major pain in the buitt,
conducted a review of the 1( getting your website
MILLION passwords that I;% ?ﬁifor y ?u Q{(
became public in 2016 h }/ S 2% UKS Y W|poq t X/gw )f
from various hacker LI 33462 NRAa dréorss.Rur agviceds to

attacks. What they found ~ Creaje a passworddhat is

was shocking. One of the | O MH O B A € K UK Sz Laa8102 r&Rters,
most common passwords A & 2 th URPSICaS |
used was (‘)123982\)/ v 9W¢’:gwercasq§ett§gq§nd
the second being 0KS G2L) {Séa nuﬂbyfs arld cha‘ta(fere 0 2
WERTY, which are the > Ay A ~
S)pkeysonakeyboardE) ¢k yR GKS&S z%lcﬂf ﬁzaSR 0 ¢
and these were used by S0 Yl aBINNERE SiC gourse, if you need
webmasters to , A help in remembering and _
the digital keys to your 0KS RAIAGE{  ordarsifydour U % e 2
websiteds kin s & rds, there are
oS0 &A u‘19\ )f 3R ge \r/.LTverygood
Another very common password management
mistake was that many software tools such as
passwords were Six LastPass and RoboForm
characters or shorter, which any brute that can keep all the passwords secure AND
force passworecracking software can make it easy to cut o
descramble in SECONDS. So while to various passwords and sites easily if they

are let go or they quit.

&OAA 2ADPT OO4BAxTOORKBOOOEARADI )
3A00EAAO 'T A &AAO
Tk You will learn:
IT BUYE Rs 1 The 3 most common ways IT services companies charge for their services, and the pros and
cons of each approach.
GUIDE bP
What Every Business T A common billing model tl}a't puts ALL THE RISK on you, the cgstomgr, when buying IT
Owner MUST ~ _ services; you'll learn what it is and why you need to avoid agreeing to it.
Know About IT T Exclusions, hidden fees and other “gotcha” clauses IT companies put in their contracts that
i”n‘:jp?:essew'ces you DON'T want to agree to.

1 How to make sure you know exactly what you're getting to avoid disappointment, frustra-
tion and added costs later on that you didn’t anticipate.

Claim Your FREE Copy Today at www.thinkunified.com/ITbuyersguideDFW

Get More Free Tips, Tools and Services At Our Web Site: www.thinkunified.com
(972)-864-3433



The Tech Chronicle May 2017

Client Spotlight How To Get Your
Commit To Achi e\

How do great leaders intHPiTecthdmelfoPoy @Y mmBY
themselves t® rndteijrugtodf st 3t AREPY, mentoring,
have charismatc persontalg tR&9i BmRi Rg.atWiithguty;!
|l ot eefnehlrigyh mot vat onal fTtrdISkd at\gfad Ui k) ygand |
is communicate their v§%3%lon so efectvely that

ot her people adopt it we&id héesd OWNHS LISNEZ2Y O

I nspiring people is Whl@ékélrr?édpﬂéafd@éls vdKge d
Kennedy did essit .Priensitghgertgayil tvn dignity and r
Kennedy set his sightscomn, dtd@Imesd@keONdbhet
moon and told tliWe Aceer iE@ft #©OiPd €with a since
You wondt findiHa samdrie with such soobinet ahdt hal iRe¢9mige ¢ |

personable,friendly,teamof believed it and commited §hemsgd Vrﬁq‘*stt O0g ¢n@a kd i g,
appen. And, sure enough, we_made it_ to_the

professionals out theréhey o o ‘g thae formuia torDahy N BaRE 92 §S NG NF 7 W

are inc_redibly consci_entious ing mmi t ment: clear goal¥o@med hseld ri dd ¢tifhredeNp $9rfam wagtatn
put their customers firs¥’e a strong convicton. This is a piece of advi .

have watched them grow, alcng ¢, urse, 1cadership Pak®s MdFe Thas Y Q% p¥§ e
with our own company, and éf€ne of the most insighR&l O st ey euh HFeld SPAYrF O
fortunate to have such an leading ot)d2Liss i R2 tmﬁaﬂ‘/%ﬁf'?ﬁﬂu_ FREKRSE on the |
honest, ualified, rofession—uNBI-ézyﬁé)t for your reaspoenrs. Oorrm'fnogr’ miSn en.otSqt rhyo'V\}
andstillqersonabFeteamtaI:ir‘i n you move past the .ter?nep'try !rcfwtétsb‘arr?‘@s RFvgive s b a
p tqansl ate your vision 'irhqroe%'otﬁlcyr eqeem%tc‘faotnnsg yto‘

care of US_' Think U_mfled has people can identfy with' @ndt rgie\fi 9% chiq el abhiud
moved offices and installed rews suggest seven proveht tteahas qaelsot oaf bruat en
offices for usThey setusup solid team: team of people who will

. your vision, but the re:
with a temporar)’_WOﬂkround w8O23yAT S 2dzZiadt yRAY I YIBWNFRWNY FiyotSap it .
computer scenario when we had

. veryone |ikes to |l ook good in the presence o
ourDa”aSOfflcerenovated-”peers. When you fnd s Dr. Nido Qubein is president
you are in need of acompleta i ght, make sure you undergraduate and graduataeii

packageITCompany,Ihighl'/lf they do really wel from 40 countries. He has gl

b P |t Qi Im audi o programs distributed v
recommen@a.ndURGEyOU agzusrggugltvit e he is chairman of the Great
to contac® Think P y- stores in 43 states. He ser\v
Unified. And if you currently /2yadbydte a1 F2N) Ay organizatons, including BB&T

~ $185 billioBoynwy G@espbsit ohhe¢

have an | T teadapielard @dw@itiy tmhi |, gest and most recogni z&d
yOU(jd be at alsqppcsrunrgpdreqisieOds f Dots Stores (a chain of fast
thatThinkUnifiedwouIdbee“ea‘e' So get ideas |l ocatons across Of
bett | it IT'whose job will be afe a professional sj
etter complement to any decision. When your t Qubeim hes T edrgm
needs. company, and starts t L R f
you kn@e gou a team Gavel Medal, ind:u

' Internatonal Spe:

Jo Carol LaBorde DAGS GKSY LINELISN] G2 ¢ Fame and as the |

NSA Foundaton in
|l earn more about
to: www. nidoqub @i

Business Manager

. | f @eo ul ud@ky ,hawou one o
Looney & Associates / Yo e

can plow into al most
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M:iyi a2NB /dzau2.§l‘ﬁ<;§3K["éJ§a¢JKfée W @15S NIzZAIANTS a8 Sa | dz
want your bumnes@gﬁto %Rkos,pajﬂbchqﬁsytoathaapaany type
when potental cudNdd Rddd dmsttute pofesiemcceemadbk s Twit
searching for yodePrlford hafe fNdreyLipdnikyetdd ng a i o & fi
and product you gredViofdceyfof s et asiwmigish gwtu mus:
our busindsd NdFn addo ga|dé/_a neggdgetrec Hmal a gy .c ulsft ot

di spl ay search M&s Hised RPHLd N1 Sdn ¥ ou pderes iwotrd df dro Isi
rel evance, so thdeloltechpediogd es unaddh ess ea .s Sonn e&r
informaton you cdhagr &JisPe ad | Wit vien die mpireisreq ctes sowne
you do, the beter@Nfg P!l SeHpddoseipsem kjgo sure you or s
comi ng upenign nsee ar@@ki Agst his typetefam iesf coorsed ant |y
C2NJ Y2NB AyTF2N¥E ddfLuddzaa VP nade &n i ede&\DWp' ati mit sk

0223t S aeiz2 dAdY SHHI NFSR@fore fashing tha e ac e
on your next self OCn do}\ OIYg

¢St $aANI LJanozqndz1zR;§nﬁcBn¥’15cB'rM ﬂKsz ys
SELISNBSPOSDdeo | et

customers visit a |
actually being thel
O MAzi ANDEZSON, WWWANDEZTOONSCOM  d epends on your b u
sky t hel lteral |l y. R
property manager s,
give prospectve bu:

view from the Kkitocl
l ook i n al/l direct
the place t Ratgetthd:
- 2D shots. 360 videc
t wo -bdbak keyeshl ense:

sof wardsttlcahes et he
— bet ween them. Just
positon the camer a
|] ——— can see everything

With the right cam
AroE2Son you can now punyo:

“Thmgs have gotten a lot easier since I moved '2 ocd@&twinr tually.
everything from my to-do list to my it-is-what-it-is list.” ANBRZ nH®HnoOmT

claimy
free service all dW¥9Fod St &"'@Wltrefrw“%qvwle!'rsg to a stu
about your comparfy@n gHdydfcyour f rEgla rspri rRtes.e a3 wihpi rcg
services and | ocdtPdnetHdC wiaitid dSehygojtnhicrognpn ew.ntlisn o
i mprove ye)rugirseearr2a,qh1k5 nag.famous haokdrerr d or santladci t a
Make sure you entC& M@IvpEhaneE ed 04t hAmg glod nMe rt ke lough
and informaton, iir{dISuJirrPd“ Ro PO t g htam nie®ls dbcekt laam stee sstm
business, your pRPIPL!E£AY | Fhot0E eocftnirrrpmmtimeiswadmttmt[aan i‘?_r‘
your |l ocaton. Rerﬁeerﬁtpérd, O@Oddqeedarcld iQeendio mméerret $ i ls&ng.it
S
c
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